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•• teaching collaborative skills, such as how to ask for and offer help and how to 
manage conflict among group members,

•• monitoring student behavior, and

•• providing assistance to groups (e.g., answering questions and clarifying instructions).

Forming cooperative groups. Forming groups of mixed abilities is not a critical element 
of cooperative learning (Mills & Durden, 1992). However, cooperative groups should be 
heterogeneous in general. Heterogeneous grouping can be based on a variety of crite-
ria, such as ability, interests, motivation, or even random assignment (Johnson & Johnson, 
1986; Marzano et al., 2005). Also, groups of three or four tend to work best—such groups 
are small enough to ensure that each student actively participates (Lou et al., 1996). 
However, when students have little experience with cooperative learning or when the 
teacher has limited time or materials, groups of two or three should be formed (Bertucci, 
Conte, Johnson, & Johnson, 2010; Johnson & Johnson, 1986).

Teachers need to pay careful attention to the gender composition of groups. Balancing 
the number of girls and boys in a group provides the best opportunity for equal participation 
(Webb, 1985). When girls outnumber boys, they tend to defer to the boys for input; when 
boys outnumber girls, they tend to ignore the girls (Webb, 1984, 1985, 1991).

Integration of students with disabilities into cooperative groups also requires careful 
consideration. Cooperative learning may not be useful for students with disabilities when 

FIGURE 19.3	 Surveying Group Processing. Teachers can give students surveys like 
this one to help cooperative group members reflect on the functioning of their group.

Each of the statements below will ask you how the group worked. Next to each statement
is a number. Circle your answer.

Circle number 1 if this almost never happened.
Circle number 2 if this seldom happened.
Circle number 3 if this sometimes happened.
Circle number 4 if this often happened.
Circle number 5 if this almost always happened.

1. All group members felt free to talk.

2. People listened to one another.

3. Group members were asked to explain their ideas.

4. Some members tried to boss others.

5. Group members tried to help others.

6. Everyone had a say in the decisions that were made.

7. The members worked well as a group.

8. Each member had a job to do.

9. I felt good about being in this group.
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SOURCE: Adapted from R. M. Gillies (2007). Cooperative learning: Integrating theory and practice. Los Angeles, 
CA: Sage Publications.


